Error ‘8002° Invalid Port Number — Click the Transfer Class Data Buttonthat islocated underthe
Incomplete Class Data Box. From the Comm Port dropdown list select, make sure you have the correct
port numberselected. Tofind outthe port numberyou may have to open Windows device manager to
determine where the drivers are installed (Click Start, right click Computer, and select Manage).

L‘?; Transfer Course Data

Device Settings

Comm Port  Settings Scanner Type
EE  ~ [19200.N,8.1 | |e_IDETerminal = ~ Auto Detect ID-E

ID-E Reader Serial Number:
A000809

Begin Transfer

Click 'Begin Transfer' to Transfer Course Data

Ifthe tricorderis not listed in the device managerunderthe Communications Port subheading, the
driverswill need to be installed.
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To install the drivers, you will either need the CD that contains the drivers or download and unzip the
driversfrom our website (www.abn.alabama.gov/Content.aspx?id=559). First, plugthe tricorderyour
computer. Windows should recognize tricorder. It may show up as an entry below. If it does, right click

it and select ‘Update Driver Software’.
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Select ‘Browse my computerfordriversoftware and navigate to the location of the folder where you
downloaded and unzipped the drivers.

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

are

& Browse my computer for driver sofitw

Locate and install driver software manually.




Browse for driver software on your computer

Search for driver software in this location:

C:\Users\bn2rboye\Desktop\Win_7 USBE

[¥]Include subfolders

@ Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

[ Net ][ cancel |

Click the ‘Install’ button to begin the installation process.

Would you like to install this device software?

Name: Prolific Ports (COM & LPT)
- Publisher: Uniform Industrial Corp.

Always trust software from "Uniform Industrial Install | i _Don'tInstall i

Corp.".

(# You should only install driver software from publishers you trust. How can I decide which
device software is safe to install?




Installing driver software...

e

Whenyou receive this message the driver has beeninstalled.

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

ID-e Reader

-




As you can see thereader(ID-e Reader (COM4)) has been installed. Rememberthe port that the driveris
installed on. Younow needtolaunchthe ABN software and make sure the right port is selectedinthe
Transfer Course Data box.
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